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Ok… I admit, 
there is 
no way to 
achieve this 
without ANY 
effort.
4 minutes and 37 seconds.  
That’s all it takes.  
I’ve even timed it myself! 

Using an Electrician that matches your high level of service 
is your competitive advantage to make sure your clients walk 
away happy and willing to refer you on to others”.“



JOSEPH MOSES

Director 
Moses Electrical

IF YOU DON'T ASK YOURSELF  
THIS QUESTION, YOU MIGHT 
REGRET IT LATER.

If you’re still looking for a 
way to maximise your time 
on and offsite and deliver 
a Premium Service to your 
clients, then you probably 
need to keep reading.  
 
If, however, you’ve realised 
you aren’t interested in a 
service that will exceed your 
client’s expectations and 
you’d just like to stick with an 
Electrician that shows up and 
that’s about it – then you can 
discard this now. 
 
Perhaps you just can’t find 
an Electrician that prioritises 
your jobs, or maybe they’re 
causing too many call backs 
which wastes your time 
and is at the expense of  
your project. 

The good news is –  
we eliminate ALL of this  
with our Premium Service 
Upgrade. 
 
I’m sure you’re wondering 
what our point of difference 
is. We have developed a 
Proven method that delivers 
clients expert advice and 
an upfront, Premium 
Service. I’m going to let you 
in on our Unique, 3-step 
Process to achieve this and 
we’re so confident that we 
GUARANTEE it. 
 

Joe Moses
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Most people never 
give it much thought, 
maybe it crossed your 
mind once though  
– are you using the 
right Electrician?

Try thinking back over the last few months, 
to the times where you've had to deal with 
your sparky... Are you thrilled with them? 
Are they doing everything you'd hope they 
would do? Are they really productive? 
Are they cleaning up after themselves? 
Can they price up any extras within 5 
minutes? Do they assign a maximum of 
two QUALIFIED guys to a job?

Perhaps they are what you want, but you 
feel something is missing and can't quite 
put your finger on it... 

If you’re delivering high-end renovations 
or new builds, then you really should be 
asking yourself – are they matching 
the level of service I bring to my 
customers? 



ARE YOU MISSING OUT?
 
• Minimise time spent dealing with Electricians  

by 80%

• Protect your clients from nasty surprises 

• Premium Service that matches your  
build quality 

• Expert Consultation in the design process

• Future Proofing the home 

• A dedicated team with one clear point  
of contact

WHAT SHOULD YOU EXPECT 
FROM YOUR ELECTRICIAN?

The building process can be long, 
complex and full of so many  sub 
trades that it’s easy to forget about 
certain parts of the project. Not only 
is the Electrical system of a home 
part of the design aesthetic; too often 
I’m seeing Electricians overlook the 
importance of future proofing  
the place. 
 
Our lives at home are changing every 
day, and with more people working 
from home than ever before –  
I cannot stress just how crucial it is 
that the future needs of people are 
taken into account. Think: Electric 
vehicles, garages and sub-mains, 
retrofitted heaters, pendants, audio, 
home theatre... 

• Be informed about any extras or budget 
blowouts before they happen

• Design Consultation and  
Product Expertise

• Clear, consistent communication 

• No Call-backs

• Certainty and clarity around pricing 

• Multiple Options on pricing and 
products 

• An appreciation for safety and the 
Electrical Regulations 

• Small, cohesive team – no wasted time 
bringing people up to speed
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CONSULT
Our Experienced Electricians will do an extensive Client 
Consultation to Design Premium, Future Proof Solutions with 
Expert guidance. 

• We always give our clients options: These include our Bronze,  
Silver and Gold levels which factor in quality and aesthetics – 
we don’t however – compromise on safety here.  

CONNECT  

Our onsite service is streamlined to the highest degree. We have systems 
in place to reduce clean up, eliminate call backs and install the most 
appropriate services.  

• The products and suppliers we work with match the high-level projects 
we work on. 

• Future Proofing

• Tidy Workmanship

 

COMMUNICATE 
Forget the boring stuff – we know where it really counts! Our team won’t 
make any variations or do any unauthorised work until it is fully approved 
and accepted.  

• Our process, where any variations/ extras are required is to stop and 
price it up online, where we will have a range of options. This will need 
to be approved before it is started. No nasty surprises on the Bill! 

• You’ll be kept up to date every step of the way; it’s important to us we’re 
on the same page. We care about maximising your time, so we’ve taken 
all the stress out of managing your Electrician. 

The  
Process 



UNLOCK YOUR COMPETITIVE ADVANTAGE TODAY

Premium 
Service

Upgrade

BRONZE SLIVER GOLD

DISCOVER OUR PREMIUM SERVICE OPTIONS

CONSULT
 

COMMUNICATE

CONNECT

► Premium products and Extended warranties

► Expert Design Consultations

► Project Management

► Highly Systematised

► Safety Electricians
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What are 
Our Builders
Saying?

Hey, I’m Adam and I run All Round 
Carpentry and Maintenance  
in Wellington.  
Joe from Moses Electrical approached 
me a few months ago and I was 
impressed by how he was able to 
recognise these regular issues with 
subbies and show me why the team  
at Moses Electrical are different.  
For example, they come out and cut 
the downlight holes out before any 
paint or plaster goes on the gib –  
also, typically there’s no new products 
on-site yet so the extra mess from  
the dust is easily cleaned up.   
If there’s an issue with any of the 
cables which there is from time-to-
time, then this is the easiest stage to 
pull of the gib without it being overly 
expensive or time consuming.

It’s those little things that really  
make a difference, like if i spot a cable 
that looks a bit knackered I can send 
him a picture for advice and get a  
useful response.  
Their customer service skills are 
fantastic – they provide great advice 
and are transparent with cost and 
their work. I like that they quote ALL 
work before carrying it out, and this is 
discussed at length with both myself 
and the customer before starting. 
Any extras are talked about with 
the client before taking any action 
and are quoted, too. This system 
unquestionably saves a whole lot  
of confusion and time in the future.”

“



If anything in this guide has 
resonated with you, or you’ve got 
some questions on how it all works 
– then I’d love to hear from you!
 
Business is challenging of course,  
I know we all get busy and focussed 
on the ‘now’. My hope is that this 
guide has helped you realise what 
you might be missing and  just how 
easy it is to unlock your competitive 
advantage. 
 
Make sure you drop me a line on 
joe@moseselectrical.co.nz and I’d 
be happy to answer any questions.   
Alternatively, just flick Moses 
Electrical a message on Facebook  
or even LinkedIn.

WHAT’S NEXT? SAY HELLO!

https://www.facebook.com/MosesElectrical

https://www.linkedin.com/company/moses-electrical/

04 476 3240

Don’t wait for things to get better!   
To discuss how a Premium Service 
Upgrade could enhance your build  
or project, get in touch today!

MOSES ELECTRICAL
Consult Connect Communicate

Member
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MOSES ELECTRICAL
Consult Connect Communicate

Unlock your 
competitive  
advantage 
by getting in 
touch today.


